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Dear Customer,  

 

Congratulations! We welcome you to the world of Vibez, as you 

welcome our Vibez Ruby Smart Watch to be a part of your home.  

 

At Vibez, our products are carefully built for all day-to-day needs, which 

is why we have carefully crafted a range of products for your pleasure. 

We then deliver them at the best prices, to make sure that you only get 

good vibes.  

We are sure you can't wait to start using your new Vibez Ruby Smart 

Watch.  

Looking forward to building our bond for life, cheers! 

Thank you, Team Vibez  



About The Product: App Installation: 

Smart Watch Operations:
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You can use the ”scan" function in the browser to scan the ”QR code" of 

the watch and download and install ”Vibez Active." You can also 

download and install ”Vibez Active" by searching for ”Vibez Active" in 

the App Store, Google Play Store, etc.

The Vibez smartwatch comes with a display, and a dial that supports a 

captivating design and a responsive touch interface for effortless 

control. The health monitoring features in the watch help you keep a 

track of heart rate and are great to keep a track of your blood oxygen 

levels as well. 

After you open the app, if the dialog box for obtaining permission pops 

up on the mobile phone, Please click Allow to obtain. In the  ”Device" 

interface of the APP click  ”Add Peripheral now" and select the  ”Scan" 

function in the upper right corner of the  ”Binding Device" interface. The 

mobile phone can scan the QR code in the  ”Settings" of the watch. 

During the pairing process, the connection confirmation button will pop 

up on the watch and mobile phone. Please click  ”Allow pairing" to 

complete the pairing.

QR Code Connection



5 6

Manual connection

BT Disconnection

Function key:

After opening the mobile phone bluetooth, open Vibez Active and click 

on the ”Device" interface and click on the ”Add Peripheral now" and 

search the nearby Bluetooth in the binding device interface, you just 

need to find the name of the watch (models), click to enter matching, 

during the matching process, watch and the mobile phone and 

connection confirmation button will pop up on the watch and mobile 

phone. Please click ”Allow pairing" to complete the pairing.

When you finish the above operations, slide down on the watch face, 

you will see the colour change of the "Bluetooth" icon and confirm the 

Bluetooth status through different icons.

In Vibez Active, click ”Unbind" on the ”Device" interface of the App to 

unbind the watch. After the APP is unbound, manually enter the 

Bluetooth connection interface of the mobile phone again, find the name 

of the paired watch and click ”Unpair" (click "Ignore Device" in IOS to 

finish the complete unbind.

• Long press the button for 4 seconds to power on or power off.

• Press one time to enter the main menu on watch face.

• Quickly press two times to switch the main menu to assorted styles on 

main menu.

• Short press to return the watch face.

• Please do not expose the main unit to any chemicals.   

• Please do not place the main unit close to strong magnetic fields or 

electric fields.  

• Please do not put the unit under water or near elevated temperatures. 

• Please do not disassemble or try to repair the product yourself.

Do’s and Don’ts:

Function Key
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1. The battery icon of the watch will become red when the battery 

capacity is less than 20% the Operating System will automatically turn 

off the motor vibration function. If the power saving mode is enabled, 

the watch will turn off the BlueTooth, reduce the brightness to the 

lowest, turn off the raise to wake, turn off the automatic detection of 

heart rate, vibration motor and other functions.

2. The watch charging need to use 5V power adapter and it is required 

to be 5V 500mA or 5V 1A. When the magnetic charging base is aligned 

with the charging part of the watch, the watch will automatically attract 

the charging base. When charging, the watch will be prompted by the 

charging interface, and the charging icon will be stationary after being 

fully charged.

3. Because the charging base is magnetic, it is easy to absorb other 

conductive metal objects, please timely close the power adapter after 

the completion of charging, pay attention to the magnetic base and do 

not touch other metal objects or be adsorbed on the metal objects, to 

avoid short circuit.

Charging Manual:Swipe Manual:

�Swipe down: Enter the control centre to view Bluetooth status, battery 

power and some common functions.

�Swipe up: Enter the message notification interfaces, swipe up or down 

to view each message, swipe left to delete a message.

�Left swipe: Enter the function interface, including sports data, heart 

rate, sleep, weather, and other interfaces.

�Right Swipe: enter split screen interface.
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1.Using in Wet Conditions 

Your device is water-resistant, which means it is rain-proof and 

splash-proof and can stand through the sweatiest workouts. 

NOTE: Do not swim with your Smart Bracelet. We also do not 

recommend showering with your smartwatch. 

 Though the water will not affect the device, wearing it 24/7 does not 

give your skin a chance to breathe. Whenever your smartwatch gets 

wet, dry it thoroughly before putting it back on. 

2. Using Quick View 

With Quick View you can check the time or the messages from your 

phone on your Smart Bracelet without taping. Just turn your wrist 

towards you and the time screen will appear for a few seconds. 

3.Environmental Conditions 

Operating temperature: 14°F to 122°F (-10°C to 50°C) Non-operating 

temperature: -4°F to 140°F (-20°C to 60°C)

4.Size: Fits a wrist between 5.5 and 7.7 inches in circumference. 

5.Disposal and Recycling 

Please kindly be aware that it is the consumer's responsibility to 

properly dispose of and recycle Smartwatch and accompanying

- Long-press the watch face button to switch between different watch 

faces.

- Swipe left or right on the watch face page to access various functions, 

including sports tracking, sleep monitoring, heart rate measurement, 

exercise information, phone features, blood pressure measurement, 

blood oxygen measurement, weather information, camera control, music 

control and more.

components. Do not dispose of Smart Bracelet with common household 

waste, the Smart Bracelet unit is considered electronic waste and 

should be disposed of at your local electronic equipment collection 

facility.

Know Your Device 

Smartwatch Functions
3.1 Watch Face and Navigation:

3.2 Sports Tracking:
Track your steps and monitor your activity levels throughout the day.
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3.3 Sleep Monitoring:

View your sleep patterns and receive insights into your sleep quality, 

including sleep duration and deep sleep time.

3.4 Heart Rate Monitoring:
Measure your heart rate and monitor your heart health.

3.6 Phone Features:
Access phone call records, contacts, and dial pad directly from the 

smartwatch.

3.5 Exercise Information:

Record and track various exercise information and data.
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3.7 Menstrual Period

Menstrual Period Reminder- Your smartwatch is equipped with a 

menstrual period reminder feature that can help you track and manage 

your menstrual cycle.

3.8 Weather Information:
View real-time weather updates on your smartwatch.

3.9 Camera Control:

Use the smartwatch to remotely control your phone's camera and 

capture photos.

3.10 Music Control:
Control music playback on your phone using the smartwatch.



1.Environmental Conditions

Operating temperature: 14°F to 122°F (-10°C to 50°C)

Non-operating temperature: -4°F to 140°F (-20°C to 60°C)

2.Size

Fits a wrist between 5.5 and 7.7 inches in circumference.

3.Disposal and Recycling

Please kindly be aware that it is the consumer's responsibility to 

properly dispose and recycle Smart Bracelet and accompanying 

components. Do not dispose of Smart Bracelet with common household 

waste, the Smart Bracelet unit is considered electronic waste and 

should be disposed of at your local electronic equipment collection 

facility.

For more information, please contact your local electronic equipment 

waste management authority or the retailer where you bought the 

product.

General Info. and Specifications: Sleep monitoring simulates people's natural sleep and wake up time, so 

it needs to be worn normally.

If you wear it too late or when you fall asleep, errors may occur.

sleep data is not monitored during the daytime, the default sleep 

monitoring period is 9:30 p.m. to 12-00 a.m. the next day.

Q&A:
1. Sleep data is not accurate enough

Restart the watch and reconnect.

Please try to restart the mobile phone BT and connect again.

Do not connect the mobile phone to other BT devices at the same time. 

Try to connect the mobile phone again after untying other devices.

2. BT is not connected or cannot be connected

When measuring, it is caused by poor contact between watch sensor 

and wrist. Please pay attention to the full contact between the sensor 

and the wrist during measurement. For people with darker skin and hairy 

arms, please go to the App to open [Devices-Enhanced measurement].

3. Inaccurate measurement of heart rate/blood oxygen
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3.11 Other Settings:
Access additional settings such as dial switch, brightness adjustment, 

do not disturb mode, and more.
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The heart rate monitoring and blood oxygen (SPO2) features of this 

watch are not medical devices and are not intended for medical use, 

including self-diagnosis or consultation with a doctor, or for medical 

diagnosis, treatment, curing, monitoring or any other medical purpose. 

They are only designed for general awareness purposes.

Terms and Conditions:
 1.This warranty is void if: 
a. The completely filled warranty card is not presented at 
the time of servicing the product. 
b. The product is not operated according to the instructions 
given under the user manual. 
C. Damages are caused by lightning, abnormal voltage, water 
or other liquid intrusion, fire, flood, accident, negligence or 
improper handling. 
d. Product has been damaged due to installation, repairs, 
alterations or modifications by unauthorized service 
organizations or persons. 
e.  Product label specifying the model number, serial number 
and production code has been removed and altered. 
f.  Defects or parts requiring replacement due to ordinary 
wear and tear, corrosion, rust or stains, scratches, dents on 
the casing or paintwork of the product. 
g. Claims damaged and/or missing parts (accessories) after 7 
days from  the original date of goods received. 
h. Defects or faults in product which have been used for 
commercial/industrial purposes or which have been 
rented/leased or have been otherwise subject to non-
household/non-domestic use. 
2. Repairs or replacements will be carried out by authorized 
service provider. 
3. During the limited warranty period, Vibez C/o Lifelong
Online Retail Private Limited or its authorized service
provider will repair without charge the defective unit
inclusive of labor and parts and restore the unit to its
optimum working condition. All defective parts used for
the warranty repair should be surrendered to Vibez C/o
Lifelong Online Retail Private Limited and/or its authorised
servicer.
4. All expenses incurred in collecting the unit (s) or part(s) 
thereof from authorised service provider as will as any other 
expenses and incidentals will be borne by the consumer.

5. Vibez C/o Lifelong Online Retail Private Limited 
obligations are limited to the repair and replacement 
of the defective product. Except a set forth above, there
are no other express or implied warranty and all 
warrantied, conditions or other terms implied by statute
or common law (including any warranty of satisfactory 
quality, merchantability or fitness for a particular purpose) 
are excluded to the fullest extent permitted by the lass. 
6. Vibez C/o Lifelong Online Retail Private Limited total
 liability for damages relating to or arising out of the 
purchase or use of the product regardless of the type or 
cause of such damage of the form of  characterization 
of the claim asserted (e.g. contract or tort) shall not exceed 
the original purchase price paid for the product. 
7. However in no event shall Vibez C/o Lifelong Online
Retail Private Limited and Vibez C/o Lifelong Online
Retail Private Limited authorized distributors be liable for
any punitive, special incidental, indirect or consequential
losses or damages whatsoever (including without limitation,
damages for the loss of revenue, business, profits, goodwill,
or contracts, business interruptions, loss of business
information or any other pecuniary loss.) Whether or not
Vibez C/o Lifelong Online Retail Private Limited has been
advised of the possibility of such damages.
These limitations shall apply not with 
standing the failure of the essential purpose of any 
limited warranty. This limited warranty does not 
affect consumer's statutory rights under the law. 
8. No carrier, dealer or employee is thereof  authorized to 
make modifications to this warranty and you should not 
reply on any such representation. Vibez C/o Lifelong 
Online Retail Private Limited reserves the right
to amend the terms and conditions if necessary. 
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Consumer Warranty Card 

Dear Customer, 
Thank you for choosing a Vibez C/o Lifelong Online Retail Private Limited consumer product. All 
Vibez Consumer products are designed and manufactured to the highest standards to deliver 
high quality performance, as well as easy installation and use. At Vibez C/o Lifelong Online Retail 
Private Limited, we believe in providing not only service, but adding value to your purchase. The 
warranty has therefore been designed especially for you with your interest at heart. 

Warranty Service 
All Vibez consumer products are covered against manufacturing defects from them date of 
purchase. 
Name of the product:   
Model: 
Warranty coverage:  1 year 
Please note: Purchase receipt is necessary for warranty verification. 
Customer Care: wearelistening@vibezpro.com, +91-7353220011

Customer Details 
Name:  
Address: 
Home Number:   
Office Number:   
E-mail Address:   

Product Details 
Model No.: 
Serial No.: 
Purchase Date:   
Invoice Number:  
Online Site: 
Please log on to www.vibezpro.com and complete the online warranty form with your personal and 
product details within 14 days. 


