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INTRODUCTION:
Dear Customer,

Congratulations! We welcome you to the Lifelong family, as you welcome the 

Lifelong Electric Rice Cooker to be a part of your home. 

We started Lifelong Online with a simple dream of being a part of every Indian 

household, which is why we have produced a varied assortment of innovative 

products across a spectrum of categories - Home, Kitchen, Grooming, Fitness, 

Lifestyle, and Smart Home - to better assist you. 

We hope you enjoy using our Electric Rice Cooker as much as we enjoyed designing it 

for you. 

Delivering promises that last lifelong. 

Thank you for choosing us,

Lifelong 

Built For India LLRC02
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The top-of-the-class Lifelong Electric Rice Cooker is specially designed to help you prepare 

perfectly cooked meals every day, with great convenience, and more efficiency than 

traditional cooking methods.

ABOUT THE PRODUCT:
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1. Cover

2. Stainless Steel Pan

3. Handle

4. Outer Shell

5.     Cook Indicator

6.     Warm Indicator

7.     Cook Button
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PRECAUTIONS BEFORE USE:
• The Electric Rice Cooker should not be plugged into a multi-socket sharing with other 

appliances in simultaneous use.

• Do not place the Electric Rice Cooker near stoves, flames or other sources of heat or 

inflammable materials. Do not keep the Electric Rice Cooker bowl on LPG stove in case 

of power failure.

• Do not wash the main body with water or immerse it in water. Its electrical insulation 

may get damaged.

• Do not scrape the cooking pan or throw it as it may cause dents. Deformation causes

bad contact of cooking pan with heating plate. This may lead to malfunctioning of Electric 

Rice Cooker.

• Never switch on the cooker when the cooking pan is not placed in the main body.

• The steam vent on the outer lid will emit hot steam during cooking. Never touch it by hand.

• Do not cover the steam vent on the outer lid when the cooking is in progress.

• Do not touch the cooking pan with bare hands as it will be hot and may cause scalding injury. 

Use gloves to hold and lift the pan.

• Never touch the heater by hand immediately after cooking. You may get burnt.

• Never shift to “warm” mode by yourself. Allow the cooker to go to “warm” position on its own. 

The exception is in the case of dishes other than rice.

• Check from time to time if the electric sockets, cord etc., are in good condition. Do not operate 

the Electric Rice Cooker with damaged plug and cord. The power cord should not get twisted / 

knotted or stretched. 

• When plugging out from the socket, hold the plug firmly and then pull it out. Do not hold the 

wire while pulling out of the socket.

• Ensure that there are no water/dust/ food particles between the cooking pan and the heating 

element/thermostat. Due to the presence of such particles, cooking results may be affected, and 

heating components may get damaged as well. 

• Unplug the Electric Rice Cooker when not in use.

• Do not allow children to operate the Electric Rice Cooker. 

• Do not use the attachments that are not recommended by the company.

• This appliance is designed for household use only. Do not use it other than for intended 

use as described in this manual.

• It is recommended to operate the Electric Rice Cooker with the socket that is properly 

earthed.
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OPERATING INSTRUCTIONS:
• Measure desired amount of rice with the measuring cup provided and pour it in a container 

for washing. Do not use the cooking pan provided with the Electric Rice Cooker for washing 

as the cooking pan would be damaged or the bottom would be deformed. This may lead to 

the malfunctioning of the Electric Rice Cooker.

• You can soak the rice in water for 30 minutes. This improves the quality of cooked rice.

• Place the Trivet* at the bottom of the cooking pan. Add rice into the cooking pan on top of 

the trivet and add water according to the table given below. Never pour water and rice 

together in the cooking bowl as there is a possibility that the rice will go below the trivet 

plate and will become brown. Please remember the above proportion is only our indication. 

However, depending on the individual preference and the quality and age of rice used, the 

water quantity will vary. You will become familiar with how much water to add after a few 

operations. 

• Do not let the rice pile on one side. Make sure it spreads evenly on the bottom to avoid 

half-done rice.

• Wipe off any food particles/dust on the outer surface, thermostat and heater. Otherwise, 

the appliance may get damaged.

• Place the cooking pan into the main body of the Electric Rice Cooker. Gently turn the 

cooking pan left and right in the main body for proper seating. Make sure that the pan is 

positioned correctly otherwise the heater may get damaged. 

• Place the lid on the cooking pan.

• Plug the power cord to the socket / power outlet on 

the wall. The “warm” indicator will light up.

• Press the “Cook” button down immediately to start 

cooking. You will see the “Cook” indicator lights up. 

If the cook button is not pressed and the power is “ON”,

the cooker will automatically set to “Warm” mode. 

• The button cannot be pressed down without placing 

the cooking pan. Please do not place the empty cooking 

pan in the cooker.

• When the rice is cooked, the “Cook” indicator will go 

out and “Warm” indicator will light up automatically. 

• Please allow the rice cooker to remain in “Warm” mode 

for at least 15 minutes after this. This allows the cooking to be completed. It is recommended 

to always use the trivet for cooking rice. Also, if the rice is cooked without placing the trivet, 

• In case of any problems or repairs, please contact the Lifelong Service Centre/ Authorised 

Service Centres. Do not try to repair the Electric Rice Cooker yourself

Item Rice texture Water in cups (For 1 cup of rice)

Fried Rice Slightly undercooked 11/2  - 13/4

Plain White Rice Medium 21/2  - 3
Khichdi, Pongal, etc., Soft 3 - 4

Pulav / Biriyani Firm 2
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the rice will become slightly brown at the bottom. It is normal.

• If you want to eat after some time, please open the Electric Rice Cooker after 15 minutes 

of “Warm” mode and distribute the rice evenly with the scoop. Place the lid on the cooking 

pan.

• Continuous “Warm” over 6 hours may cause the rice to smell bad.

• Unplug the power cord when not using the Electric Rice Cooker.

Please Note:

• When cooking soups, curries and other liquid foods, the Electric Rice Cooker will not 

automatically shift to “Warm” mode. Check if the food is cooked and push the switch to 

“Warm”.

• For foods that tend to crust easily, smear a little oil on the cooking pan before adding 

the other ingredients.

• Use of hard water will increase cooking time.

Idly – Just add two cups of water to the cooking pan. Switch on the Electric Rice Cooker and 

put it in “Cook” mode. Wait till the water starts steaming. Then place the idly stand along with 

the batter. Close the lid. Steam for 15 minutes. Remove the stand and ease out idlys after 

cooling. Check from time to time that the water level is maintained. 

Soup – Put the vegetables with required quantity of water. Close lid and switch on to 

“Cook” mode. When the vegetables become soft, remove and cool. Blend in a mixer grinder 

or hand blender. Strain the liquid and transfer the puree to the cooking pan. Season with salt 

and pepper.

To reheat cooked rice: 
• This can be done by sprinkling a little water over the rice, distributing it evenly in the 

cooking pan and then operating the cooker in “Cook” mode.

Make Dishes other than rice:
1) The cooking time for dishes other than rice must be monitored by you.

2) The cooker must be turned manually to “warm” mode when some quantity of water 

remains in the cooking pan.

Important: Do not allow the Electric Rice Cooker to get dry heated. To prepare Idly or Soup:

CLEANING AND MAINTENANCE:
• Fill the cooking pan with some water and a mild cleansing agent. Let it soak for 10-15 

minutes. Clean with a sponge. Rinse and dry.

• Clean the lid of the Electric Rice Cooker with a soft cloth or sponge, dipped in water 

or a mild cleansing agent. Never use sandpaper, brush or any other rough abrasives to 

clean the cooking pan as it may cause damage.

• Never immerse the body of the Electric Rice Cooker in water as the water may enter the 

electrical parts leading to electric shock and malfunctioning of Electric Rice Cooker.

• The body of the Electric Rice Cooker should be wiped clean only with a dry cloth. 

• The heating plate can be wiped with dry cloth to remove any spill overs of. 

This is required for emitting the steam out while cooking. Make sure that the vent 

holes are not blocked.
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Terms and Conditions:
 

1.This warranty is void if: 
a. The completely filled warranty card is not presented 
     at the time of servicing the product. 
b. The product is not operated according to the 
     instructions given under the user manual. 
c. Damages are caused by lightning, abnormal 
    voltage, water or other liquid intrusion, fire, flood, 
    accident, negligence or improper handling. 
d. Product has been damaged due to installation, 
    epairs, alterations or modifications by unauthorized 
    service organizations or persons. 
e.  Product label specifying the model number, serial 
     number and production code has been removed 
     and altered. 
f.  Defects or parts requiring replacement due to 
    ordinary wear and tear, corrosion, rust or stains, 
    scratches, dents on the casing or paintwork of the 
     product. 
g. Claims damaged and/or missing parts 
     (accessories) after 7 days from  the original date of 
     goods received. 
h. Defects or faults in product which have been used
    for commercial/industrial purposes or which have 
    been rented/leased or have been otherwise subject 
    to non-household/non-domestic use. 
2.  Repairs or replacements will be carried out by 
     authorized service provider. 
3.  During the limited warranty period, Lifelong or its 
     authorized service provider  will repair without charge 
     the defective unit inclusive of labor and parts and 
     restore the unit to its optimum working condition. All 
     defective parts used for the warranty repair should be 
     surrendered to Lifelong and/or its authorised servicer.
4.  All expenses incurred in collecting the unit (s) or 
     part(s) thereof from authorised service provider as 
     will as any other expenses and incidentals will be 
     borne by the consumer.

5. Lifelong obligations are limited to the repair and  
    replacement of the defective product. Except as set 
    forth above, there are no other express or implied 
    warranty and all warrantied, conditions or other terms 
    implied by statute or common law (including any 
    warranty of satisfactory quality, merchantability or 
    fitness for a particular purpose) are excluded to the 
    fullest extent permitted by the lass. 
6. Lifelong total liability for damages relating to or arising 
    out of the purchase or use of the product regardless of 
    the type or cause of such damage of the form of  
    characterization of the claim asserted (e.g. contract or 
    tort) shall not exceed the original purchase price paid     
    for the product. 
7. However in no event shall Lifelong and Lifelong 
    authorized distributors be liable for any punitive, special
    incidental, indirect or consequential losses or damages 
    whatsoever (including without limitation, damages for 
    the loss of revenue, business, profits, goodwill, or 
    contracts, business interruptions, loss of business 
    information or any other pecuniary loss.) Whether or 
    not Lifelong has been advised of the possibility of such 
    damages.These limitations shall apply not with 
    standing the failure of the essential purpose of any 
    limited warranty. This limited warranty does not affect 
    consumer's statutory rights under the law. 
8. No carrier, dealer or employee is thereof authorized to 
    make modifications to this warranty and you should not 
    reply on any such representation. Lifelong reserves the 
    right to amend the terms and conditions if necessary. 

Consumer Warranty Card 
Dear Customer, 
Thank you for choosing a Lifelong consumer product. All Lifelong Consumer 
products are designed and manufactured to the highest standards to deliver high 
quality performance, as well as easy installation and use. At Lifelong, we believe in 
providing not only service, but adding value to your purchase. The warranty has 
therefore been designed especially for you with your interest at heart. 

Warranty Service 
All Lifelong consumer products are covered against manufacturing defects from 
them date of purchase. 
Name of the product:   
Model: 
Warranty coverage:  1 year 

Please note: Purchase receipt is necessary for warranty verification. 
Customer Care: customercare@lifelongonline.com 

Customer Details 
Name:  
Address: 
Home Number:   
Office Number:   
E-mail Address:   

Product Details 
Model No.: 
Serial No.: 
Purchase Date:   
Invoice Number:  
Online Site: 
Please log on to www.lifelongindiaonline.com and complete the online warranty form with your 
personal and product details within 14 days. 


