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Terms and Conditions:
 

1.This warranty is void if: 
      a. The completely filled warranty card is not presented 
          at the time of servicing the product. 
      b. The product is not operated according to the 
          instructions given under the user manual. 
      C. Damages are caused by lightning, abnormal 
          voltage, water or other liquid intrusion, fire, flood, 
          accident, negligence or improper handling. 
      d. Product has been damaged due to installation, 
          repairs, alterations or modifications by unauthorized 
          service organizations or persons. 
      e.  Product label specifying the model number, serial 
          number and production code has been removed 
          and altered. 
      f.  Defects or parts requiring replacement due to 
          ordinary wear and tear, corrosion, rust or stains, 
          scratches, dents on the casing or paintwork of the 
          product. 
      g. Claims damaged and/or missing parts 
          (accessories) after 7 days from  the original date of 
          goods received. 
      h. Defects or faults in product which have been used
          for commercial/industrial purposes or which have 
          been rented/leased or have been otherwise subject 
          to non-household/non-domestic use. 
2.  Repairs or replacements will be carried out by 
     authorized service provider. 
3.  During the limited warranty period, Lifelong or its 
     authorized service provider  will repair without charge 
     the defective unit inclusive of labor and parts and 
     restore the unit to its optimum working condition. All 
     defective parts used for the warranty repair should be 
     surrendered to Lifelong and/or its authorised servicer.
4.  All expenses incurred in collecting the unit (s) or 
     part(s) thereof from authorised service provider as will 
     as any other expenses and incidentals will be borne 
           by the consumer.

5. Lifelong obligations are limited to the repair and  
    replacement of the defective product. Except as set 
    forth above, there are no other express or implied 
    warranty and all warrantied, conditions or other terms 
    implied by statute or common law (including any 
    warranty of satisfactory quality, merchantability or 
    fitness for a particular purpose) are excluded to the 
    fullest extent permitted by the lass. 
6. Lifelong total liability for damages relating to or arising 
    out of the purchase or use of the product regardless of 
    the type or cause of such damage of the form of  
    characterization of the claim asserted (e.g. contract or 
    tort) shall not exceed the original purchase price paid     
    for the product. 
7. However in no event shall Lifelong and Lifelong 
    authorized distributors be liable for any punitive, special
    incidental, indirect or consequential losses or damages 
    whatsoever (including without limitation, damages for 
    the loss of revenue, business, profits, goodwill, or 
    contracts, business interruptions, loss of business 
    information or any other pecuniary loss.) Whether or 
    not Lifelong has been advised of the possibility of such 
    damages.These limitations shall apply not with 
    standing the failure of the essential purpose of any 
    limited warranty. This limited warranty does not affect 
    consumer's statutory rights under the law. 
8. No carrier, dealer or employee is thereof authorized to 
    make modifications to this warranty and you should not 
    reply on any such representation. Lifelong reserves the 
    right to amend the terms and conditions if necessary. 

Manufactured for & Marketed by :
Lifelong Online Retail Private Limited

Made in China 
For queries and complaints:

please contact: customercare@lifelongindia.com 
www.lifelongindiaonline.com 



Consumer Warranty Card 
Dear Customer, 
Thank you for choosing a Lifelong consumer product. All Lifelong Consumer 
products are designed and manufactured to the highest standards to deliver high 
quality performance, as well as easy installation and use. At Lifelong, we believe in 
providing not only service, but adding value to your purchase. The warranty has 
therefore been designed especially for you with your interest at heart. 

Warranty Service 
All Lifelong consumer products are covered against manufacturing defects from 
them date of purchase. 
Name of the product:   
Model: 
Warranty coverage:  1 year 

Please note: Purchase receipt is necessary for warranty verification. 
Customer Care: customercare@lifelongindia.com 

Customer Details 
Name:  
Address: 
Home Number:   
Office Number:   
E-mail Address:   

Product Details 
Model No.: 
Serial No.: 
Purchase Date:   
Invoice Number:  
Online Site: 
Please log onto to www.lifelongindiaonline.com and complete the online warranty form with your 
personal and product details within 14 days. 



Dear user, 
Thank you for purchasing the Lifelong massage chair. Please read 
the details in this pamphlet carefully and pay special attention to 
the important safety instructions to ensure proper use. Please 
keep this brochure for your consultation.

SAFETY AND MAINTENANCE INSTRUCTIONS 
Warning!
1. Do not use this machine with unsuitable standard voltage.
2. Be sure to use the plug with matching socket.
3. Please use the massage chair according to the operating 
manual.
4. Please do not use the massage chair outdoor.
5. The massage chair is not intended to be used for persons with  
body disabilities, senses and nerve defect (including children) 
unless under super vision and guidance.
If you suffer from the below conditions, we advise you not to use 
the Massage chair:
1. Osteoporosis Patients. 
2. With heart problems, and those who wear electronic medical 
devices such as pacemakers.
3. Pregnant or Menstruating Women.
4. Physical trauma or body surface injured patients.
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PRODUCT MAINTENANCE
1. Please turn off the power switch after usage. 
2. Roll up the appliance power cord if not in use for a long time, and store 
    in a dry and clean environment.
3. Do not store in high temperature or near the fire, do not keep under 
    direct sunlight for a long time.
4. Please use dry cloth to do the cleaning, do not use thinner, benzene or 
    alcohol on equipment.
5. Please use it intermittently, you should not let this product be in 
    continuous operation.

COMMON PHENOMENON PROCESSING
1. A click sound during operation, the normal sound of working operation.
2. If instrument stops operation, please press key to operate again.

SHUT OFF THE POWER AND STOP MASSAGE
During massage, if you press on-of key, the massager will shut off immedi-
ately and the massage chair will reset automatically . 
When the massager completes its cycle of 20 minutes , all the massager 
functions also will shut off immediately, but the backrest of the chair and 
leg lifter and seat do not get automatic reset but are in the original shape 
and state.
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1. Please check the voltage meets the specifications of the product.
2. Do not use wet hands to remove the power plug.
3. Never use a damp cloth to clean this machine’s power switch, plugs, etc.
4. Always consult a doctor if you suffer from chronic pain.
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SECURITY

1.There are 5 types of simulation massage techniques 
i) Kneading -- the rollers move in a circular pattern.
ii) Rolling -- the rollers move up and down the backrest.
iii) Tapping -- the rollers alternate pushing in and out from the backrest, 
simulating the popular "karate chop" massage technique.
iv) Gripping -- the chair includes devices that grip your legs or arms in a 
snug hold before releasing.
v) Shiatsu -- the rollers press against certain points on the your back 
(sometimes called acupoints) to relieve tension.

2. Air pressure massage function for hips, calves and feet.

FUNCTIONS AND EFFICIENCY

USAGE OF THE LIFELONG MASSAGE CHAIR
1. Eliminate fatigue  2. Promote blood circulation
3. Relive Muscle stress 4. Reduce stress, tension, and anxiety
5. Boost immune system 6. Improve posture
7. Reduces pressure on nerves by aligning the spine

ATTENTION
In order to avoid the remote controller 
function failure, do not use the control 
panel with wet hand.

In order to avoid damaging the remote 
controller, do not splash water or other 
liquids into the controller.



NAMES OF PARTS AND FUNCTIONS

Massage ball

Speaker
Neck pad

Backrest massage group
 Thigh airbag

Hip airbag
Calf airbag

Moving wheel

Switch

Fuse

Electric Outlet

Full power switch diagram 
(Lower back of the massage chair)

Turning on the
machine power
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6. Back Intensity 
Press        to set level of intensity for the back tapping function. Slow 
flashing of indicator light point to low level, fast flashing points to middle 
level, indicator light on points to high level.

7. Mode
The control panel has three modes and the indicator with three flashes 
which shows different tapping function. 

8. Airbag 
In the working state, press       to enjoy airbag function. The airbag 
massage is on both sides of the hips, middle of the hips, and the calf. 
Press        again to stop it.

9. Leg Intensity 
Press        to set level of intensity for the leg  function. Slow flashing of 
indicator light point to low level, fast flashing points to middle level, indica-
tor light on points to high level. 

10. Recliner
• Down
The button takes the backrest down and the calf up.
  
• UP
The button takes the backrest up and the calf down.

11. Bluetooth
Use the Bluetooth connect feature to enjoy music during the massage.
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Turn the calf cushion down parallel to the seat 
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INSTRUCTIONS OF CALF AND SEAT CUSHION

MOVING CHAIR 

Press the product back when moving 
the chair, in order to force moving roller 
Move the chair forward or backward. 
Don’t sit on the chair while moving.

1.On/off
In standby mode, press       to start the massage chair. Chair will work for 
maximum 20 minutes (default time). Again press (icon) to turn it off.

2. Neck 
In the working state, press (icon) to turn on or off the kneading function of 
the neck, and the corresponding indicator light will be turned on or off.

3. UP           &    DOWN  
When the product is in standby or working state, long press the up button 
to make the neck massage ball move upward. Loosen the button, and the 
massage ball will stop moving upward.
Again long press the down button to make the neck massage ball move 
downward. Loosen the button, and the massage ball will stop moving 
downward.

4. Full-back button 
In the working state, press        (indicator lights off) to enjoy kneading and 
tapping on the back. Press again (indicator lights off), for fixed point 
massage.

5. Upper back        &   lower back 
In the working state, press      indicator lights on for kneading and tapping 
upper back. Press        again (indicator lights off) for fixed point upper back 
massage. Press        , (indicator lights on) for kneading and tapping lower 
back massage. Press      again (indicator lights off) for fixed point lower 
back massage.

DISTRIBUTION DIAGRAM OF CONTROL PANEL


