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INTRODUCTION:
Welcome to the Lifelong family,

Dear Customer, 

Congratulations on purchasing Lifelong Rechargeable Cushion Massager and a warm 

welcome to the Lifelong family. 

At  Lifelong,  we  take  pride  in  developing  quality  products  for  your  home,  health  

and  happiness. Through constant innovation in our products, we have been able to 

develop a wide spectrum of products across Home, Kitchen, Grooming and Wellness 

categories. We strive to enrich the lives of the modern consumer every day. Keeping 

that in mind, we have offered all our products at a fair and honest price.

We hope that the Cushion Massager serves you and your family’s needs without any 

hassles.

Thanks again for becoming a part of the Lifelong family. Enjoy using the product! 

Warm Regards, 

Team Lifelong

WARNING:
If the unit is not working or not functioning properly, you should immediately stop using it.

Do not use it for a long time. Not more than 30 minutes each time

When the power plug is ON, do not pull the cable with bare hands

Do not place it in high humidity or use in the bathroom. 

Do not immerse in water or bring the power supply near water, so as to not cause a short 

circuit or electrical shock.

Children should use it under the care of adults.

Inappropriate use of this product 

• During menstrual period and pregnancy women, patients with severe heart disease, 

Hemorrhagic disease, sepsis, hovers and other patients.

• Pay attention to Children and mentally handicapped people with disabilities should use this 

under supervision. 

• The machine with heating function, is not sensitive to heat 

• Please don't put too much pressure or stand on the phone, to slow down or stop it, as it can 

lead to motor damage of the machine.

• Please do not remove the protective cloth. 

• In case of damage or inflammation of the skin, do not use.

• Please drink 500 ml water or tea after massage, so as to promote the body metabolism.

• If it is found that the machine shell is broken or the cloth is torn, do not insert your fingers 

into rotation massage head bottom, in order to avoid the task.
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Use environment
• Do not use the product in humid or dusty environment to avoid electric shock or machine 

failure.

• Do not place the product near the stove or in direct sunlight.

*Note: Do not use it during lightning strike.

The battery safety
• Do not connect the metal conductor with the battery poles or connect the battery ends to 

avoid short circuit of the battery and body injuries such as burns caused by battery 

overheating.

• Do not expose the battery to high temperature or to heating equipment, such as sunshine, 

heater, microwave, oven or water heater, etc. Overheating battery may cause explosion.

• Do not disassemble or modify the battery, insert a foreign body, or immerse the battery 

in water or other liquids, so as to avoid battery leakage, overheating, fire or explosion.

• If the battery leaks, please do not let the skin or eyes come into contact with the leaking 

liquid. If it comes into contact with the skin or eyes, please rinse with water immediately 

and ask the doctor for medical treatment.

• If the battery is discolored, deformed, abnormal heating and other abnormal phenomena 

during use, charging or storage, please stop using and replace the battery: Do not throw the 

battery into the fire, otherwise it will cause the battery to catch fire and explode.

• Please dispose of the battery according to local regulations, do not dispose of the battery 

as domestic garbage, improper disposal of the battery may lead to battery explosion

• Do not drop, squeeze or puncture the battery, so as to avoid the battery being subjected 

to large external pressure, which may lead to short circuit and excessive heat inside the 

battery.

• when the product use time is significantly shorter than normal time, please replace the 

battery.

PRODUCT APPEARANCE STRUCTURE:

Zipper
Holster

Control 
Switch

USB Charging Line DC Wiring Mouth

Massage Head

On/off
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1. Before first use, charge for about four hours.

2. In the process of charging, charging indicator lights will flash.

3. Once charging is complete, the charging light is normally on.

4. When using the product, if the battery is low, charging indicator lights will flash.

CHARGING:

This product uses a unique design:

1. Four heat kneading massage heads that massage the deeply fatigued muscle tissue, 

relieve pain, relax, allowing you to more fully and comfortably enjoy massage.

2. A controllable infrared heating function that can produce heat effect.

3. Automatic reversing feature that allows you to experience two different massage

4. Automatic 20 minutes time function.

FEATURES:

Using high-tech computer digital technology, humanoid hand massage edition which 

combines advanced ergonomic theory, accelerate blood circulation, rapid elimination of 

fatigue, neck pain, stiffness, rapid lifting of job pressure and restores a happy mood.

CAR & HOME MASSAGE PILLOW:

• Before cleaning, pull the plug from the socket.

• Please put the machine in dry area to prevent dust from damaging the product.

• Avoid contact with water or other liquid to the machine.

CLEANING AND MAINTENANCE:

Home use: connect the mains plug and use.

Car use: the power adapter connects to the vehicle power supply.

• Press Power button once on the top left corner to start the massage and heating 
function simultaneously 

• Pressing the button again to start kneading massage function which will automatically 

change every minute to massage

• Press the button the third time, the product restarts the heating function again, like a 

new cycle.

OPERATING INSTRUCTIONS:

• Press the button for 3 seconds to turn off the product the system returns to standby.

Note: The system features automatic timing 15 minutes, we suggest using the time off 

every half hour.

DC Plug USB Bring your own (Mobile 
phone charging head
with output above 5V- 2A)
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TECHNICAL DETAILS:
Rated voltage

Rated frequency

Rated power

Rated time

AC100-240V/DC12V

50-60HZ

25W

15mins

• Please do not use volatile oil, bleach or other corrosive solvents to wipe the machine.

• This machine is specially design and manufactured so that no maintenance is required, 

also need not add lubricating oil regularly.
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Terms and Conditions:
 

1.This warranty is void if: 
      a. The completely filled warranty card is not presented 
          at the time of servicing the product. 
      b. The product is not operated according to the 
          instructions given under the user manual. 
      C. Damages are caused by lightning, abnormal 
          voltage, water or other liquid intrusion, fire, flood, 
          accident, negligence or improper handling. 
      d. Product has been damaged due to installation, 
          repairs, alterations or modifications by unauthorized 
          service organizations or persons. 
      e.  Product label specifying the model number, serial 
          number and production code has been removed 
          and altered. 
      f.  Defects or parts requiring replacement due to 
          ordinary wear and tear, corrosion, rust or stains, 
          scratches, dents on the casing or paintwork of the 
          product. 
      g. Claims damaged and/or missing parts 
          (accessories) after 7 days from  the original date of 
          goods received. 
      h. Defects or faults in product which have been used
          for commercial/industrial purposes or which have 
          been rented/leased or have been otherwise subject 
          to non-household/non-domestic use. 
2.  Repairs or replacements will be carried out by 
     authorized service provider. 
3.  During the limited warranty period, Lifelong or its 
     authorized service provider  will repair without charge 
     the defective unit inclusive of labor and parts and 
     restore the unit to its optimum working condition. All 
     defective parts used for the warranty repair should be 
     surrendered to Lifelong and/or its authorised servicer.
4.  All expenses incurred in collecting the unit (s) or 
         part(s) thereof from authorised service provider as 
             will as any other expenses and incidentals will be 
                borne by the consumer.

5. Lifelong obligations are limited to the repair and  
    replacement of the defective product. Except as set 
    forth above, there are no other express or implied 
    warranty and all warrantied, conditions or other terms 
    implied by statute or common law (including any 
    warranty of satisfactory quality, merchantability or 
    fitness for a particular purpose) are excluded to the 
    fullest extent permitted by the lass. 
6. Lifelong total liability for damages relating to or arising 
    out of the purchase or use of the product regardless of 
    the type or cause of such damage of the form of  
    characterization of the claim asserted (e.g. contract or 
    tort) shall not exceed the original purchase price paid     
    for the product. 
7. However in no event shall Lifelong and Lifelong 
    authorized distributors be liable for any punitive, special
    incidental, indirect or consequential losses or damages 
    whatsoever (including without limitation, damages for 
    the loss of revenue, business, profits, goodwill, or 
    contracts, business interruptions, loss of business 
    information or any other pecuniary loss.) Whether or 
    not Lifelong has been advised of the possibility of such 
    damages.These limitations shall apply not with 
    standing the failure of the essential purpose of any 
    limited warranty. This limited warranty does not affect 
    consumer's statutory rights under the law. 
8. No carrier, dealer or employee is thereof authorized to 
    make modifications to this warranty and you should not 
    reply on any such representation. Lifelong reserves the 
    right to amend the terms and conditions if necessary. 

Manufactured for & Marketed by : 
Lifelong Online Retail Private Limited

For queries and complaints:
please contact: customercare@lifelongindia.com 

www.lifelongindiaonline.com 

Consumer Warranty Card 
Dear Customer, 
Thank you for choosing a Lifelong consumer product. All Lifelong Consumer 
products are designed and manufactured to the highest standards to deliver high 
quality performance, as well as easy installation and use. At Lifelong, we believe in 
providing not only service, but adding value to your purchase. The warranty has 
therefore been designed especially for you with your interest at heart. 

Warranty Service 
All Lifelong consumer products are covered against manufacturing defects from 
them date of purchase. 
Name of the product:   
Model: 
Warranty coverage:  1 year 

Please note: Purchase receipt is necessary for warranty verification. 
Customer Care: customercare@lifelongindia.com 

Customer Details 
Name:  
Address: 
Home Number:   
Office Number:   
E-mail Address:   

Product Details 
Model No.: 
Serial No.: 
Purchase Date:   
Invoice Number:  
Online Site: 
Please log on to www.lifelongindiaonline.com and complete the online warranty form with your 
personal and product details within 14 days. 


