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INTRODUCTION:
Welcome to the Lifelong family.

Dear Customer, 

Congratulations on purchasing Lifelong Smart Body Fat Scale and a warm welcome to the 

Lifelong family. 

At  Lifelong,  we  take  pride  in  developing  quality  products  for  your  home,  health  

and  happiness. Through constant innovation in our products, we have been able to 

develop a wide spectrum of products across Home, Kitchen, Grooming and Wellness 

categories. We strive to enrich the lives of the modern consumer every day. 

Keeping that in mind, we have offered all our products at a fair and honest price.

We hope that the Smart Body Fat Scale serves you and your family’s needs without 

any hassles.

Thanks again for becoming a part of the Lifelong family. Enjoy using the product! 

Warm Regards, 

Team Lifelong

INSTALLATION:
• Insert two AAA Alkaline batteries into the battery compartment.

• Place the body scale on a firm, level and dry surface.

• Avoid places where potential water splashes may occur.

• It is advised to keep the scale away from daylight for better visibility of the display.

INSTALLING THE APP:
1. Please scan the QR code below to download the “Lifelong Smart” Home App.



3 4

ADDING THE DEVICE:

3. Select “Auto Scan” from the top carousel.

4. Press your foot on the body scale to activate it.

5. The body scale will be detected automatically in a few seconds and added.

1. Make sure your Bluetooth and Wifi are enabled on your mobile phone.

2. In the Lifelong Smart App home page, tap the icon “+” on the top right corner or 

click the “Add Device” button.

2. If you don't have an app account, you can choose to register using an email address.

3. Go to the registration page, then click on “Get Verification Code” and enter it.

4. Set your password and click “OK” to register.
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OPERATION:
1. You may now rename the device as per your choice.

2. You will then be prompted to select the unit of weight measurement (lb or kg).

3. In the subsequent steps, you are asked to enter your gender, date of birth and height 

along with a username.

4. To add more users, this step can be repeated from the Settings> Members> Add member.

5. On returning to the main screen of the body scale, you can now select the User and

start measurements.

6. You can also set your target weight and target fat % on the main screen.

7. Once the measurement is completed, the data is transferred from the body scale to 

the mobile app. Please remember to keep Bluetooth enabled on your mobile during 

measurements.

8. The measured weight and body parameters can be viewed by scrolling down the

main screen.

9. You can also view your measurements Trend and History from the bottom carousel.

10. History and Trend is stored for each user separately.

11. The battery level can be monitored from the app settings.

Note:

A. It is important to select the User before the start of the measurement. If not, the 

data of the other person will be recorded under the historic data of the user selected 

in the app. It is not possible to delete individual historic data entries.

B. Body weight can be measured even if the body scale is not connected to the mobile app. 

Body Fat Scale
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CHANGING/UPDATING THE SETTINGS:

THE DETAILS ARE DISPLAYED ON THE APP 
ONCE MEASUREMENT IS DONE:

But later when the body scale is connected to the app, all the data stored during the 

disconnected time will show up as “Unallocated Data” in the app. This data has to 

be deleted manually before starting a new measurement.



UNIT:

ERROR ICON OF THE SCALE:

CHECK TREND AND HISTORY FOR USERS:
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If users want to change units, please click <Set up>--<Unit switching> to select weight 

unit :kg/lb/st

Overload Or Measure In Error Operations:

the LED will indicate ”Err”, when scale is over max capacity. Please remove the weight 

to avoid any damage.

Low Battery : The LED will indicate “Lo” , Please open the battery cover and replace the 

new battery with correct way.

Unit Button



• Power Source: 3V DC (Battery operated)

• Battery: 2 x AAA Alkaline Batteries

• Maximum weight capacity: 150kg

• Display: Liquid Crystal Display

• Backlight: Blue

• Working humidity: <85%

• Operating temperature: -10oC to +45oC

• Product dimensions: 280x280x24mm

• Package dimensions: 300x320x40mm

• Net weight -1400g

• Gross weight - 1700g

9 10

SPECIFICATIONS:

Faulty Measurement: Measurement fail indicates”Err1”, for below 2 conditions: 

1. Body fat percentage is less 5% or over 50%, 2. Unsuccessful test.

Consumer Warranty Card 
Dear Customer, 
Thank you for choosing a Lifelong consumer product. All Lifelong Consumer 
products are designed and manufactured to the highest standards to deliver high 
quality performance, as well as easy installation and use. At Lifelong, we believe in 
providing not only service, but adding value to your purchase. The warranty has 
therefore been designed especially for you with your interest at heart. 

Warranty Service 
All Lifelong consumer products are covered against manufacturing defects from 
them date of purchase. 
Name of the product:   
Model: 
Warranty coverage:  1 year 

Please note: Purchase receipt is necessary for warranty verification. 
Customer Care: customercare@lifelongindia.com 

Customer Details 
Name:  
Address: 
Home Number:   
Office Number:   
E-mail Address:   

Product Details 
Model No.: 
Serial No.: 
Purchase Date:   
Invoice Number:  
Online Site: 
Please log on to www.lifelongindiaonline.com and complete the online warranty form with your 
personal and product details within 14 days. 
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Terms and Conditions:
 

1.This warranty is void if: 
      a. The completely filled warranty card is not presented 
          at the time of servicing the product. 
      b. The product is not operated according to the 
          instructions given under the user manual. 
      C. Damages are caused by lightning, abnormal 
          voltage, water or other liquid intrusion, fire, flood, 
          accident, negligence or improper handling. 
      d. Product has been damaged due to installation, 
          repairs, alterations or modifications by unauthorized 
          service organizations or persons. 
      e.  Product label specifying the model number, serial 
          number and production code has been removed 
          and altered. 
      f.  Defects or parts requiring replacement due to 
          ordinary wear and tear, corrosion, rust or stains, 
          scratches, dents on the casing or paintwork of the 
          product. 
      g. Claims damaged and/or missing parts 
          (accessories) after 7 days from  the original date of 
          goods received. 
      h. Defects or faults in product which have been used
          for commercial/industrial purposes or which have 
          been rented/leased or have been otherwise subject 
          to non-household/non-domestic use. 
2.  Repairs or replacements will be carried out by 
     authorized service provider. 
3.  During the limited warranty period, Lifelong or its 
     authorized service provider  will repair without charge 
     the defective unit inclusive of labor and parts and 
     restore the unit to its optimum working condition. All 
     defective parts used for the warranty repair should be 
     surrendered to Lifelong and/or its authorised servicer.
4.  All expenses incurred in collecting the unit (s) or 
         part(s) thereof from authorised service provider as 
             will as any other expenses and incidentals will be 
                borne by the consumer.

5. Lifelong obligations are limited to the repair and  
    replacement of the defective product. Except as set 
    forth above, there are no other express or implied 
    warranty and all warrantied, conditions or other terms 
    implied by statute or common law (including any 
    warranty of satisfactory quality, merchantability or 
    fitness for a particular purpose) are excluded to the 
    fullest extent permitted by the lass. 
6. Lifelong total liability for damages relating to or arising 
    out of the purchase or use of the product regardless of 
    the type or cause of such damage of the form of  
    characterization of the claim asserted (e.g. contract or 
    tort) shall not exceed the original purchase price paid     
    for the product. 
7. However in no event shall Lifelong and Lifelong 
    authorized distributors be liable for any punitive, special
    incidental, indirect or consequential losses or damages 
    whatsoever (including without limitation, damages for 
    the loss of revenue, business, profits, goodwill, or 
    contracts, business interruptions, loss of business 
    information or any other pecuniary loss.) Whether or 
    not Lifelong has been advised of the possibility of such 
    damages.These limitations shall apply not with 
    standing the failure of the essential purpose of any 
    limited warranty. This limited warranty does not affect 
    consumer's statutory rights under the law. 
8. No carrier, dealer or employee is thereof authorized to 
    make modifications to this warranty and you should not 
    reply on any such representation. Lifelong reserves the 
    right to amend the terms and conditions if necessary. 


